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@ ’ Patient Access - GP appointments & prescriptions online
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Providing NHS services
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Take control of your
healthcare

Patient Access connects you to local health services when you need them
most. Book GP appointments, order repeat prescriptions and discover local
health services for you or your family via your mobile or home computer.
Sign in with ease using your NHS login.
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Are you protected against flu? QQ Technical Support
See if you are eligible for a free NHS flu jab today. wxa ’I d",a

05/12/2023




Set up your account the first time

Q@ Create a Patient Access account X +

<« C @ support.patientaccess.com/registration/create-a-patient-access-account 2 Y * 0O0&&

Q@ Patient Access

d "
Search Q i Technical support ) m

" Providing NHS services

Registration
Create a Patient Access account
ikt yourGP prachce Create a Patient Access account =

Practice merges and Patient Access

Deleting your Patient Access account

Last Updated : 14-Nov-2023

Patients can now use NHS login to register, sign in and link to their practice for Patient Access.

Unlinked Patient Access accounts

Create your Patient Access account
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. On the Patient Access sign in screen, select Register now.

. Enter your personal details.

Note: The sex field is optional.
Enter your account details.
Note: The Mobile phone and Marketing fields are optional. Though we recommend adding one, as it will
allow you to reset your login details should you forget your password or memorable word.
Accept the Terms and Conditions.
Select Create account.
Your account has been created.
Verify your email address. Now your account has been created you must verify your email address. An
email will be automatically sent to the email address you registered your Patient Access account with.
This will provide you with a link to verify your account.
Please note:
« The verification email will expire in 24 hours. If you have not verified your email address within 24
hours, you can click Re-send verification email to send a new link to your email address.
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Q@ Log in to Patient Access X + v = X

< C @ account.patientaccess.com/registration?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dpkce_patientaccess web%26redirect_uri%3Dhttps%253A%252F%252Fapp.patientacc.. 12 Y« & [ &
.
' Patient Access ® Support Centre
m Continue to NHS login
OR

Create your Patient Access account

Already have an account? Sign in to Patient Access

Enter your personal details
Enter your first name
Enter your last name

Enter your postcode

Date of birth
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Log into your account

: @ @ Login to Patient Access - a X
& @] )] ()  https://account.patientaccess.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2F callback%3Fclient_id%3Dpkce_patientaccess web%26redirect_uri%3Dhttp... A ¥ (1] = (e
O 3 o +
E Q@ Patient Access @ SigporiCatie
A
L4 m Continue to NHS login
& OR
Sign in to your account
Don't have an account? Register with Patient Access
Enter your email or User ID
Enter your password ®
Forgotten your sign in details?
Remember me
Stay signed in
a

Privacy Policy * Termsof use * Accessiblity @
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@ Login to Patient Access

2 ®
& @] ) (3  https://account.patientaccess.com/MultiFactorAuth/Verify?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dpkce_patientaccess_wet P A (1] = (e
O % +
Q@ Patient Access ® Support Centre
A
< Your Patient Access
Memorable Word
Please enter the 2nd, 3rd and 4th characters of
your Memorable Word. More information.
2nd 3rd 4th
Show my Memorable Word hint
Forgot your Memorable Word?
a

Go back tosignin
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Q@ Patient Access

Home
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Health Advice
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Book Appointment

Your Reads

Repeat Medication

B\® B

Medical Record v

[,_\Q Messages

% Your Appointments

« Terms of Use - Privacy Policy

- Cookies - Accessibility

Q@ EMIS Patient Access - Sign in or register for the app to book GP appointments online, order repeat medication and more
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@ Support Centre % Joseph Bloggs ~

Are you protected against flu?

Check now >
See if you are eligible for a free NHS flu jab today.
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Feeling unwell? Get health advice Q

Upcoming appointments Latest repeat medication order £\4 Order new )
B Your GP approved your medication order
You have no upcoming appointments. s 9imedications
a
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: Fro ' EMIS Patient Access - Sign in or register for the app to book GP appointments online, order repeat medication and more = o X
<« C M 2 https//app.patientaccess.com/dashboard B A 9 mpm = R
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' Patient Access @ Support Centre r% Joseph Bloggs ~ ‘
A
@ Home
4
SF @% Health Advice : ?
Are you protected against flu? Check now -
See if you are eligible for a free NHS flu jab today. -
Book Appointment
N
[T] Your Reads
& Repeat Medication ) .
Feeling unwell? Get health advice Q
@ Medical Record A
° Problems
Upcoming appointments Latest repeat medication order ( Order new ;s
B Your GP approved your medication order
% Consultations You have no upcoming appointments. % 9 medications
®  Immunisations a

Book new
e Allergies g
-
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Health Advice

i

Book Appointment

Your Reads

Repeat Medication

Medical Record A

B S B

° Problems

*  Medications

e Test Results

. Documents

e Consultations
. Immunisations

e Allergies

https://app.patientaccess.com/#

H L Type here to search
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Q@ EMIS Patient Access - Sign in or register for the app to book GP appointments online, order repeat medication and more

Test Results

Show: All records v

) ) ()  https://app.patientaccess.com/medical-records/testresults?page=2&start=na&end=na

Serum vitamin D

DIFFERENTIAL

COMPLETE BLOOD COUNT

GFR calculated abbreviatd MDRD

UE CREATININE

Serum TSH level
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: r@ ' EMIS Patient Access - Sign in or register for the app to book GP appointments online, order repeat medication and more = o
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' Patient Access @ Support Centre r% Joseph Bloggs ' ~ ﬂ
N
@ Home
@ Test Results (J Share
S @% Health Advice Show: All records v
fh %
Book Appointment . "
Serum vitamin D e
Your Reads
Name Result Normal range Date

Repeat Medication

B S B

Medical Record A

° Problems

*  Medications

e Test Results

. Documents

e Consultations
. Immunisations

e Allergies

https://app.patientaccess.com/#

H L Type here to search

Serum vitamin D 67 nmol/L
DIFFERENTIAL
COMPLETE BLOOD COUNT

50 - 250

Normal 24 Jan 2023
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What does the test mean
https://labtestsonline.org.uk/

BY Patient Education op. e + v = X

< C f @& labtestsonline.org.uk

CABTESTS ONLINE™ "7y, G s ®

Laboratory Medicine
Peer Reviewed * Non-Commercial « Patient Centred » .
Additional Patient Resources

Tests V Conditions/Diseases V¥V Health Screenings V Q

High cholesterols halved by twice yearly
injections of a unique drug
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BE Patient Education on Blood, Ur X + N G X

< C @ labtestsonline.org.uk w & * 0O @

LAB TESTS ONLINEY™ "5 sctstonter Global Sites @
R Clinical Biochemistry &
Your Trusted Guide Laboratory Medicine

Peer Reviewed - Non-Commercial - Patient Centred » .
Additional Patient Resources

Tests V Conditions/Diseases V¥ Health Screenings V Vitamin B12 Q
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High cholesterols halved by twice yearly
injections of a unique drug
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| Lab Tests Online-UK X + v = X
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& > C @& labtestsonline.org.uk/search?keywords=Vitamin+D

LAB TESTS ONLINEY G st Global Sites &
= Clinical Biochemistry &
Your Trusted Guide @ Laboratory Medicine

Peer Reviewed *Non-Commercial * Patient Centred » )
Additional Patient Resources

Tests V Conditions/Diseases V¥V Health Screenings V Search Q)
Search
Vitamin D
Sort By: Section:
Relevance Date All Condition Screening Test

Apply

Vitamin D
Read More »
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BY Vitamin D X + v = X

<« C @ labtestsonline.org.uk/tests/vitamin-d 2w *» 0O &

LAB TESTS ONLINEY® "5, RIS
" C“g Clinical Biochemistry &
Your Trusted Guide Laboratory Medicine

Peer Reviewed * Non-Commercial « Patient Centred » .
Additional Patient Resources

Tests V Conditions/Diseases V¥V Health Screenings V Search Q

Vitam i n D 0(2 | Send Us Your Feedback Choose Topic +

Also Known As: Ergocalciferol (vitamin D2), Cholecalciferol (vitamin D3), Calcidiol (25-hydroxyvitamin D
[25(0OH)D]), Calcifidiol (25-hydroxy-vitamin D), Calcitriol (1,25 dihydroxyvitamin D [1,25(OH)(2)D])

Leamn more about...

Formal Name: 25-hydroxy-vitamin D (Calcidiol); 1,25 dihydroxy-vitamin D (Calcitriol) Where Lab Tests Are
Performed
This article was last reviewed on 31 May 2018. This article was last modified on 24 November 2020.

At a Glance

Why Get Tested? When To Get Tested?

To investigate a problem related to bone metabolism or Your doctor may request a vitamin D measurement in the
parathyroid function, possible vitamin D deficiency, following situations: - ({
malabsorption, before commencing specific bone treatment and o (1 ’l . r(z
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Other useful information
www.nhs.uk

@A The NHS website - NHS x +

Pregnancy NHS services

Health A-Z Live Well Mental health Care and support
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L

We're here for you v

Helping you take control of your health ) '0"
and wellbeing. =r

Health A to Z Medicines Ato Z

Find out how your medicine works, how and when
to take it, possible side effects and answers to your

Your complete guide to conditions, symptoms and
treatments, including what to do and when to get

help. common questions.
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